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OUR RESORT 
 Built on an extension of land more than 2.000.000 m2 and consists of five 

resorts: Grand Palladium Kantenah Resort & Spa, Grand Palladium Colonial 
Resort & Spa, Grand Palladium White Sand Resort & Spa, Grand Palladium 
Riviera Resort & Spa and the Royal Suites Yucatan. 

 Located:  
95 km from Cancun   80 km from Cancun Airport 

         30 km from Tulum    32 km from Playa del Carmen 
  5 Buffet Restaurants: 

Tikal     Kabah 
La Hacienda   La Laguna 

   El Gran Azul 
 9 à la carte Restaurants: 
Mare Nostrum (Mediterranean Food) Rodizio (Brasilian) 
La Adelita (Mexican)    Bamboo (Asian) 
Sumptuori  (Japanese)    Portofino (Italian) 
El Dorado (Steak House)  
Ribs & More (BBQ and grill cuisine) 
Punta Emilia (Rice & Fish a la carte) 

 26 Bars: 
Riviera     El Rinconcito 
White Sand     Secret Bar 
Kantenah     La Laguna 
Colonial     Swim Up Bar (White Sand) 
Churchill     La Isla 
Hemingway     Las Rocas 
El Desván     Beach Bar 
La Plaza     La Jarra 
El Teatro     Punta Emilia 
Sports Bar     Gran Azul 
Disco Sunset Boulevard   Swim Up Bar (Colonial) 
4 additional bars in à la carte restaurants 

Important:  Service of alcoholic drinks is prohibited by law for minors 18 
years & under. 

 



 
 

    
 

ACCOMMODATIONS 
 

Standard Room: Include two double beds or a king-size bed, bathroom with 
shower or bath, vanity mirror, air conditioning, ceiling fan, mini 
bar, TV (satellite signal), I-Pod Dock with radio clock, 
telephone, safety deposit box, hair dryer, coffee/tea pot (tea & 
coffee, sugar, etc. supplied), iron/ironing board and terrace.  

 
Junior Suites: Include hydro massage bath/Jacuzzi, bathrobe & slippers, 

sofa bed, and all other amenities as Standard Rooms. Royal 
Junior Suites also has Jacuzzi for two people in terrace. 

 
Suites: Include flat TV, king-size bed, spacious living room, Jacuzzi, 

bathrobe & slippers and all other amenities as included in 
Junior Suites. The Royal Suites also has Jacuzzi for two 
people in terrace. 

 
Mayan Suites: Include flat TV, private entrance, Hydro massage 

bath/Jacuzzi, bathrobe & slippers, outdoor shower, hammock 
and all other amenities. 

 
FACILITIES 

Flea Market (several times per week) 
Baby Club (from 1 until 3 years old) 
Mini Club (from 4 until 12 years old) 
Jr Club Black & White (from 13 years 
old) 
Mini Golf 
Beach Volley Ball Courts 
Orquid Gardens 
2 Flamingo’s Ponds 
2 Crocodile’s Habitat (Feeding 
Show) 
6 Tennis Courts 
2 Soccer fields 

2 Basketball courts 
2 Badminton courts 
Archery field 
Travel Agency 
Supermarket Photoshop, Souvenirs 
Tobacco) 
2 spacious open air Theatre 
Discotheque (Minors under 18 age 
not permitted)/Sport Bar 
Doctor Services (available 24 hours, 
not part of the all inclusive package) 
Car Rental 
Internet Cafe 

 



 
 

    
 

Catholic Wedding Package  
 

• Priest  
• Wedding certificate  
• Wedding  area decorations   
• Bridal bouquet & Groom’s boutonniere 
• Wedding Cake ( 8 people ) 
• Red Carpeted walkway 
• Translation of ceremony into English 
• Turn down service / Special décor in room 
• Honeymooner’s special weekly dinner. 
• Wedding Gift  
• Sparkling wine toast at the wedding site ( 8 people)  

Extras: 
• Fruit Basket and champagne for the wedding couple 
• Continental Breakfast in bed the morning after the wedding. (upon request) 
• Confirmed late check out until 6:00 pm for bride & groom (upon request with 

wedding coordinator) 
• Bride’s & Groom’s wedding clothes steamed (with 2 days notice) 
• Strawberries covered with chocolate  

 
Cost:
US$ 2,000 (incl. Tax & Service charge)/ Prices are subject to 
changes without notice



 

  

 



 

  

Requirements for a wedding in 
Mexico 

 
Prior to your trip to Mexico:  
  
* Visit your Pastor, your Parish Priest and do all the paperwork required there.    
*The couple must do the pre-marriage courses in their country and then ask their local 
priest to issue a certificate (Nihil Obstat), giving his approval to the Pbro Patrick Corrigan 
L.C or to the Mons. Pedro Pablo Elizondo Cardenas L.C. at Parroquia de Nuestra Señora 
de Guadalupe in Tulum in order to celebrate the marriage in Playa del Carmen.   
*Once you receive the certificate please (e-mail) a copy to your Wedding Coordinator  
*Please bring original certificate with you.  
*This document must be received at least 2 months before the wedding in order to confirm 
the ceremony date and time.   
 

Policies 
The Catholic Church is available Monday trough Friday (except Tuesday) dates and times 
to perform wedding.  Ceremonies at our Resort are subject to priest confirmation and 
availability. Catholic ceremonies must be at the Chapel; other locations are not permitted by 
the church. 
 
Once availability has been confirmed by your Wedding Coordinator, we kindly ask you to 
send VIA (e-mail) a copy of the wedding agreement and the 300 usd deposit (non 
refundable in case of cancellation). 
 
*PACKAGES CANNOT BE ALTERED.  Wedding packages are non commissionable. 
Times and dates for ceremonies are based on availability (resort’s activities and officiates 
availability. Weddings cannot be performed during Easter week, Holidays or Sundays.  We 
cannot guarantee any date or time before checking with the priest. Since service and quality 
is our main goal, the resort does not handle more than 3 weddings per day (in high season) 
and also depends on the number of guests each one has.  Cancellation fee will be charged 
if wedding it’s cancelled. 
 
Even we have unlimited a la carte dinners at the Resort it will be necessary that you notify 
the hotel in advance if you require a group dinner so we can check the availability and 



 

    
 

make the reservations. A SET MENU WILL BE REQUIRED for groups bigger than 11 
people and service it’s for maximum 2 hours. 
 
**These reservations do not apply for groups bigger than 40 people.  Groups with more than 
40 guests it will be necessary to hire dinner separately with different cost.  
**Contact our wedding department for more information and restrictions. 

EXTRA ITEMS AVAILABLE 
 

STEAMING SERVICE (To be requested at least 24 hours in advance) 
• Bride’s Dress 
• Groom’s Suit/Tuxedo 

FLOWERS 
• Bridesmaid bouquet 
• Table centrepieces 
• Big hanging arrangements 
• Small ball arrangements 
• Rose petals 
• Extra boutonniere 
• Corsages wrist / pin on 
• Medium Hanging arrangements 
• Loose flowers for hair 

AMENITIES 
• Strawberries covered w/chocolate 
• Gift’s Delivering service 
• Standard fruit basket 
• House sparkling wine 
• Möet Chandon 750 ml 
• Möet Chandon 375 ml 
• Freixenet, Cordon Negro 

MUSIC 
• Mariachi Band (8 men) 
• Trio Band (3 men) 
• Live Band – 3 musicians 
• Live Band – 5 musicians 
• DJ (external suppliers) 
 



 

    
 

OUTDOOR RECEPTION AREA 
• Ceiling decoration w/fabric 
• Covered chair w/bow 

 
 
 

OUTSIDE GUESTS-Have to pay a DAY PASS / NIGHT PASS FEE. 
• DAY PASS:  From 9.00 AM until 6.00 PM  
• NIGHT PASS: From 6.00 PM until 2.00 AM  
      There is an adult’s and a kids` fee (Kids are from 5 until 12 years old) 

 
PHOTOGRAPHY/VIDEOGRAPHY 

• To be consulted directly with photographers (external suppliers) 
 
THESE ARE EXTERNAL COMPANIES BUT ARE RECOMMENDED BY THE RESORT. 
 

• Claudia Rodriguez            (Photography and Videography services) 
Web page:   www.claudiaphoto.com 
E-mail: claudia@claudiaphoto.com 
 

• Eduardo Machuca       (Photography) 
Web page:  www.eduardomachuca.com 
E-mail:  eduardo.machuca@gmail.com 
 

• Jonathan Cossu    (Photography) 
Web page: www.gionatacossu.com 
E-mail: jocobo974@hotmail.com 
 

• Jorge Baltazar Fuentes     (Photography and Videography services) 
Web page: www.weddingparadise.com 
E-mail: weddingparadise@hotmail.com 

 
SPECIAL GALA LUNCH SERVICE 

•  With set menu at one of our a la carte restaurants 
*Contact wedding department for more details and restrictions 

 
COCKTAIL HOUR/APPETIZERS 

* Contact wedding department for more details and restrictions 

 



 

    
 

SPA & BEAUTY SERVICES 
• This is an external company located in our facilities. Previous reservation needed. 

Please consult the Spa personnel for rates and availability not described in 
packages.      Contact:paula.casas@renovaspa.com 

 
 

WEDDING AGREEMENT FORM 
 

Hotel’s Name: __________________________________________ Date: _____________ 
 
Contact: ________________________________________ Telephone No.:___________________ 
Email Address: __________________________________________________________________ 
 
 
Bride’s Name: ________________________________________________________________ 
 
Address: ____________________________________________________________________ 

 
____________________________________________________________________________ 
 
Occupation: _________________________________________________________________ 
 
Date of Birth: _________________________________  Age at Time of Wedding_________ 
 
 
Groom’s Name: ______________________________________________________________ 
 
Address: ____________________________________________________________________ 
 
____________________________________________________________________________ 
 
Occupation: _________________________________________________________________ 
 
Date of Birth: _________________________________  Age at Time of Wedding_________ 
 
 
Wedding Package:___________________________________ No. of Guests:___________ 
 
Wedding Date:__________________________ Wedding Time Requested:_____________ 
 
Arrival Date:____________________________ Arrival Flight Time:__________________ 
 
Tour Öperator: ____________________________   
 
Hotel where you will be staying: 
 
Colonial____________            Kantenah ____________           White Sand____________  
 
Riviera ____________          Royal Suites Yucatán____________ 



 

    
 

 
 
 
 
 
 
 
 
 

CREDIT CARD AUTHORIZATION FORM 
 

Event Name: _____________________________________________________ 
 
Event Date: _______________________________________________________ 
 
Hotel Contact: __________________________________________________________ 
 
I, ________________________________ hereby authorize the Grand Palladium Riviera Maya Resort  
& Spa to charge my credit card for the charges specified below:  
 
__________Deposit      ___________ Full Payment  $______________________ 
 
Amount: _______________________________________________________________ 

(Please print amount in words) 
 

 
Client’s Approval signature: ___________________________________________ 
 
 
Description of Items to be charged: ___________________________________________ 
______________________________________________________________________ 
 
Credit Card Type: VISA _____   MASTERCARD ____ OTHER: _____________________ 

         (Please print name) 
Credit Card Number: _________________________________________________________  
 
Expiration Date:       ________ / ________  
 
Cardholder’s Name & Signature: 
_________________________________________________________________________ 
 
Credit Card Billing Address: 
_________________________________________________________________________ 
 
City: __________________________ State: ____________   Postal Code: ________________ 
 
Telephone Number: ___________________________ E-Mail: _______________________ 
 
*Please take note of our deposit and cancellation of booking policy.(DEPOSIT NON REFUNDABLE IN CASE OF 
CANCELLATION) 



 

    
 

 
**Please include a clear photocopy of the front and back of the above card and a clear copy of 
the cardholder’s photo I.D. (Passport or Driver’s License). We ask that both the account 
number and credit card signature be clear; the hotel is not responsible for illegible or 
incomplete information and payment will not be processed if copies are not clear. 
 
 
   
 

CONTACT INFORMATION 
Grand Palladium Colonial Resort & Spa 
Grand Palladium Kantenah Resort & Spa 
Grand Palladium White Sand Resort & Spa 
Grand Palladium Riviera Resort & Spa 
The Royal Suites Yucatán by Palladium 

 
Website 
www.fiestahotelgroup.com 
 
Rooms Reservations 
 Direct Telephone Number: + 52 984 8734808/ +52 984 734809  
 Via Resort’s Operator:  +52 984 87 72 100 Ext 8113 
 Fax Number: +52 984 87 72 101 
 E-Mail Address: gtereservas.riviera@fiestahotelgroup.com 
  
Wedding Department 
 Rocio Recinas Solano (Wedding coordinator) 
 Via Resort’s Operator:  +52 984 87 72 100 Ext 8130/8111 
 Fax Number: +52 (984) 87 72 114 
 E-Mail Address: weddings.riviera@fiestahotelgroup.com 
  
Guests Services Department 
 Via Resort’s Operator:  +52 984 8772100 Ext 8128/8428/8408 
 Fax Number: + 52 984 87 72105 
 E-Mail Address: acliente.riviera@fiestahotelgroup.com 



 

    
 

 

 
 


