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MEXICO
RIVIERA MAYA



A JEWEL IN THE 
MEXICAN CARIBBEAN 
Surrounded by ancient ruins and stunning landscapes, Riviera Maya is one of 
Mexico’s most fascinating locations. 
This Caribbean oasis spreads over the northeast coast of the Yucatan Peninsula. In 
what were once fishing villages today stands one of world´s favorite travel destination. 
Take in the beauty of pristine beaches or get ready for an action-packed adventure 
at famous nearby excursions. Sun, sand, tropical vegetation and archeological 
wonders – this is a piece of heaven on earth.
  
DETAILS OF INTEREST
Official language: Spanish | Official currency: Mexican Peso | Voltage: 110 V 

VISITS & EXCURSIONS
Tulum: A history-rich town with the most beautiful of the Mayan Ruins 
Chichén Itzá: An amazing city with famous ruins of the Mayan civilization
Rio Secreto: A mystical experience in a protected natural reserve
Xcaret: World’s most famous eco-archeological park
Xel - Ha: This natural aquarium is snorkeling heaven
Xplor: A natural ecological park adventure



PALLADIUM HOTELS & RESORTS 
RIVIERA MAYA, MEXICO

A SANCTURY OF MAYAN CULTURE 
AND GREAT NATURAL BEAUTY 

GASTRONOMY DESIGN EXCLUSIVITY ENTERTAINMENT WELLNESS



The luxurious, all-inclusive Palladium Hotels & Resorts in Riviera Maya are located on the beach in 
Kantenah and you may choose between a number of five 5-star hotels, all in a supreme luxury category 
and with their own particular personality. Grand Palladium Colonial Resort & Spa, Grand Palladium 
Kantenah Resort & Spa, Grand Palladium White Sand Resort & Spa and Grand Palladium Riviera Resort 
& Spa are perfect for travels with friends, as a couple or with the family; and The Royal Suites Yucatan by 
Palladium is a very exclusive, adults-only retreat.  

FACILITIES & POOLS
Situated within lush tropical gardens along a private white sand beach, this unique complex features a 
network of nature trails, a crocodile habitat, two greenhouses and eco-tours. Take a nice stroll around the 
beautiful lake with flamingoes and enjoy nature. A sports center, theater and a reading room with board 
games will give you all you need for a complete leisure experience.

Enjoy seven freshwater pools, plus one seaside saltwater pool and a new kids’ water park. Ideal for a 
pleasant swim or relaxed pool side time. The main freshwater pool is perfect to lounge under the sun 
between dips in the refreshing water, while sipping delightful cocktails. 

The kids’ water park features waterslides and splashing fountains and is conveniently adjacent to the kids’ 
clubs, not to mention guaranteed fun for the whole family.

We take care of even the smallest details. Towels, sun beds and umbrellas, both on the beach and at the 
pools, are provided free of charge.

>OUR HOTELS



>PASSION  FOR HOSPITALITY
AND EXCELLENCE

GRAND PALLADIUM COLONIAL RESORT & SPA | GRAND PALLADIUM KANTENAH RESORT & SPA
GRAND PALLADIUM WHITE SAND RESORT & SPA | GRAND PALLADIUM RIVIERA RESORT & SPA 

Ideal for romance, indulgence or adventure
Unwind on the long white sand beaches, dine on fresh, local delicacies, or discover your adven-
turous side hiking the Mayan ruins. The Grand Palladium Riviera Maya Resort & Spa, located on a 
1,300.000-square-foot property with a 2600-feet private beach, integrates activities and facilities desig-
ned for both couples and families. Grand Palladium Riviera Resort & Spa’s wonderful sea turtle camp 
is an admiring effort to protect nests and help turtle hatchlings reach the ocean.

THE ROYAL SUITES YUCATAN BY PALLADIUM 

Immerse yourself in a world of luxury and relaxation
The exclusive adults-only The Royal Suites Yucatán by Palladium fusions privacy, comfort and unbeata-
ble service. Surrounded by sun-drenched beaches, this unique and privileged hotel with stunning sea 
views offers unlimited access to all the services within the Grand Palladium Riviera Maya Resort & Spa. 
Private access to Kantenah Beach adds an extra touch of luxury.

Exclusive The Royal Suites services
Butler service ¦ 24-hour reception | Private check-in and check-out | Exclusive lobby with air conditioning 
and wireless Internet service | National and international newspaper service | Exclusive à la carte restaurant 
| Priority reservations in the resort´s restaurants | Zentropia treatments | Aromatherapy | VIP service | Private 
swimming pool | Shoe-shine service | Balinese beds on the beach | Private beach with butler service | Total 
access to all facilities and services at the Grand Palladium Hotels & Resorts





THE
ROOMS



These 1553 contemporary rooms with upscale colonial décor come equipped with 
a full range of exclusive amenities, services and comfortable accommodations. 
The Junior Suites are beautifully furnished with meticulous attention to detail. 
Connecting rooms and suites are spacious and a perfect setup for families.

Mayan Suites have outdoor showers with rainfall showerheads. Private, spacious 
terraces with hammocks offer even greater enjoyment and comfort. The Royal 
Suites boast more space and more luxury, complete with a separate seating and 
bedroom areas and spectacular views of the lake or the lovely, lush gardens.  

>DESIGNED FOR YOU





STANDARD ROOM AMENITIES
Furnished outdoor terrace or balcony
Two double beds or one extra-large king size bed
Latest generation ‘memory foam’ mattresses
Minibar (replenished daily)
Hydromassage bath
Flat screen TV with satellite/cable and electronic laptop-size safe
Direct-dial phone, alarm clock radio and MP3 docking station
Air conditioning

IN-ROOM SERVICES
Wi-Fi Broadband | Aromatherapy menu* | Dry Cleaning* | Laundry* | 
Pressing*  | Special diets, food & drinks preferences
The services marked * are upon request or charges may apply

EXCLUSIVE THE ROYAL SUITES SERVICES
Stunning views from your room
Welcome gifts in your room upon arrival  
Swimming pool towels in the room
VIP Minibar with Premium brand drinks
Quality Zentropia Spa amenities 
Turndown service
Free local calls 
24 hour room service
Courtesy Essential oil and Pillow menu 
DVD / Blu-Ray Film menu 

>IN-ROOM AMENITIES



THE
GASTRONOMY



An extraordinary array of superb quality cuisine with several buffet and inter-
national gourmet restaurant options that allow guests to enjoy a unique and 
extensive culinary experience. Numerous bars throughout the resort offer both 
ambience and the finest choice of top shelf liquor and drink specialties.

27 bars*  |  5 buffet restaurants  |  10 a la carte restaurants

A LA CARTE RESTAURANTS

Mare Nostrum. The best Mediteranean culinary selection.
Sumptuori. Exquisite Japanese cuisine. Tepanyaki show cooking tables.
La Adelita. A select range of Mexican flavors. 
El Dorado. Indulge in world´s finest meat specialties.
Portofino. Traditional Italian cuisine.
Rodizio. Brazilian cuisine specialties.
Ribs & More. BBQ & Grill specialties.
Punta Emilia. Fish & rice delicacies.
LaLola. Traditional Spanish cuisine.
El Jardín.* Local and international cuisine

* La Terraza Bar and El Jardin Restaurant are for the exclusive use of The Royal Suites guests. 

> INTERNATIONAL CUISINE
  WITH LOCAL FLAVORS



A WORLD OF 
ENTERTAINMENT



TURNING GUESTS INTO LIFELONG FANS 
Our POP (People of Palladium) entertainment team offer a wide selection of activities 
to ensure you have a dream holiday, designed in your own way. There is nothing 
more engaging than the combination of health, sport and leisure. 

Participate in major competitions, sport activities and fun-filled games with our 
POP team, both in and around our hotels and resorts. Our sports program guaran-
tees maximum fun during your stay. The sophisticated evening program of enter-
tainment and live music is a perfect way to end a wonderful day.

All the Palladium Hotels & Resorts feature modern facilities, created exclusively for 
babies, toddlers and teens. Specialized staff offers a diverse program of activities 
that includes competitions games and crafts.

OUR POP SECTIONS
- Sport & activities
- Baby Club
- Mini Club
- Junior Club
- Wellness & culture
- Shows & events

>POP: PEOPLE  OF PALLADIUM



>>SPORT AND ACTIVITIES
NON STOP FUN  
There are plenty local activities, including sunset cruises, jungle horseback 
rides or zip lining in a breathtaking natural setting. Follow your own rhythm 
or discover new techniques during your vacation. Participate in major 
competitions, sport activities and fun-filled games with our energetic POP 
(People of Palladium) team, both in and around our hotels and resorts. 
With an abundance of activities for children of all ages and a wide array 
of entertainment options, this all-inclusive resort complex is sure to please 
families seeking to enjoy time together under the warm sun.

Archery | Aqua Archery | Aqua Gym Sessions | Badminton | Paddle Tennis | 
Pedal Boats | Catamaran | Kayak | Snorkeling | Wind-Surf | Stand-up Paddleboards 

*Some activities are upon request or charges may apply

>>SHOW, EVENTS & CULTURE
NIGHTS FILLED WITH ENTERTAINMENT AND FUN
When night falls at Palladium Hotels & Resorts, guests converge on the resort’s 
central grid of shops, romantic restaurants, and bars with live music, themed 
parties and dance performances. The cozy terraces and wide amphitheaters 
provide a very pleasant setting for outdoor shows under the starry sky. Parents 
seeking for some “we” time can make arrangements for children to have a 
night of fun at the Kids clubs and enjoy a quiet meal and drinks in the resort’s 
lush setting.



>>KIDS CLUB
GREAT FUN FOR THE LITTLE ONES 
We love putting a smile on children’s faces. All Palladium Hotels & Resorts 
operate Kids clubs where children can participate in organized activities 
under the supervision of professional staff. These specialized, top-of-the-
line facilities offer an extraordinary experience for the little ones, above and 
beyond your expectations.

Whether your child is a toddler or teen, he or she can enjoy TV, music, games, 
and snacks with like-minded vacationers in Palladium’s popular kids clubs. 
The Baby Club is for children ages 1-3, Mini Club for kids 4-12, and the Black 
& White Junior’s Club keeps teens aged 13-17 entertained with video games, 
pool tables, table football and even dance parties.  





>>RAGGS AND FRIENDS
EVERYBODY’S FAVORITE 
Raggs and his four friends offer a wonderful, supervised children’s program that is 
educational as it is entertaining. These colorful, immediately likable dogs have a 
weekly schedule that includes a surf-themed dance party and a pirate-themed show. 
With plenty of audience participation, colorful costumes and eye-catching sets, the 
shows bring a great deal of fun for all ages. 

Many Raggs Pop Up surprise performances take place in various locations around the 
resort. These unexpected shows provoke an instant adrenaline rush in the audience, 
especially when the whole crowd follows familiar dance moves next to the pool.

The highlight of the program is the Raggs & Friends Breakfast. The unique culinary 
creations are a feast for curious kids´ eyes and taste buds. From Raggs smoothies 
and dog face-shaped pancakes, to eggs with smiley faces and broccoli poodles, our 
in-house chef´s attention to detail is simply amazing. 



ZENTROPIA PALLADIUM 
SPA & WELLNESS
FEEL LIGHT AS A FEATHER



>THE ZENTROPIA EXPERIENCE
Our cutting edge Zentropia Palladium Spa & Wellness is set in a location that 
resembles a Mayan temple. 

A sensory experience with high quality services in terms of relaxation and 
comfort. Enjoy an exclusive and personalized service with our highly qualified 
staff. All you need to reach balance between mind and body.*
www.zentropia-spa.com 

SPACES FOR RELAXATION
- Aquatic Area**
- Treatment rooms 
- Individual and Double Spa Suite
- Whirlpool bath and Private Turkish bath
- Fully-equipped fitness area 
- Zentropia Boutique

* Additional cost applies, except for the The Royal Suites guests.
** Heated pool with pressure jets, hydro massage pool, cold water pool, foot 
bath, Scottish showers, sauna and a steam bath. 



PALLADIUM WEDDINGS
HAPPILY EVER AFTER



Exchange vows in a unique setting: a beautiful, white sand beach or a gazebo 
surrounded by lush tropical vegetation are perfect to celebrate romance. The 
charming, bright open-air chapel “Nuestra Señora de las Nieves” is a stunning 
location for a destination wedding or vow renewal.  

Palladium Hotels & Resorts in Riviera Maya set the ideal stage for both traditional 
and chic receptions. Our experienced wedding planners will handle all the details to 
ensure your day is unique, exactly as you have imagined it, and beyond. 

For more information, please contact: weddings.riviera@palladiumhotelgroup.com  

>YOUR DREAM  WEDDING
AND HONEYMOON

Wedding theme packages based on color and mood created exclusively for 
Palladium Hotels & Resorts by renowned celebrity wedding planner Karen 
Bussen. Discover an array of Simple Stunning wedding packages with plenty of 
options and sophisticated details to personalize and perfect your celebration.

For more information on our wedding, vow renewal and honeymoon packages 
visit: www.palladiumweddings.com 

>SIMPLY STUNNING!



MEETINGS AND EVENTS
YOUR SUCCESS IS OURS



>SPACES THAT REDEFINE
  BUSINESS TRAVEL
A large corporate event, creative brainstorming session or a motivational 
meeting - whatever the occasion, our wide range of facilities and services will 
meet all of your needs. Spacious, comfortable and functional meeting rooms 
that can be connected and adjusted to meet the required size of your event. To 
ensure your function is executed beyond your expectations, we have a full team 
of professional staff and services at your disposal.

Unbeatable locations | Spacious and modern facilities
State-of-the-art equipment | Highly-skilled professionals

MEETING ROOMS AREA 
SQ. M W x H HEIGHT SUNLIGHT

THEATRE CLASSROOM U- SHAPE BOARD ROOM BANQUET COCKTAIL

GP Riviera -

Grand Maya 
Coba1 505 14,60 x 34,6 6,1 - 550 350 N/A N/A 300 -

Maya 142 14,60 x 9,75 6,1 - 100 70 30 44 70 -

Tulum 142 14,60 x 9,75 6,1 - 100 70 30 44 70

Coba 217 14,60 x 9,75 6,1 - 200 140 35 50 120

GP Kantenah

Kantenah 1 45 4,80 x 9,40 2,6 - 50 30 20 31 -

Kantenah 2 45 4,75 x 9,40 2,6 - 50 30 20 31 -

Kantenah 3 47 5 x 9,40 2,6 - 50 30 20 31 -

Executive Room 47 4,90 x 9,55 2,6 - N/A N/A N/A N/A -

Kantenah Rooms

1 + 2 + 3 137 - - - 200 90 N/A N/A -



PALLADIUM HOTEL GROUP
THE BEST THING ABOUT EVERLASTING MEMORIES IS.. .  CREATING THEM 

EXPLORE. DREAM.DISCOVER.
LIVE THE PALLADIUM EXPERIENCE.



>PALLADIUM HOTEL GROUP
  AROUND THE WORLD
From modern urban establishments and music-themed concept hotels to beach-
front all-inclusive family resorts and exclusive lifestyle properties, Palladium Hotel 
Group offers the ideal destination for all types of travellers.

Whether you are looking for a city break or sun-and-sand holidays, we put a whole 
special world within your reach. Palladium Hotel Group offers unique experiences in 
amazing destinations around the globe. 

Discover the perfect settings for exotic, stylish getaways and memorable vacations 
in Spain, Italy, Mexico, the Dominican Republic, Jamaica and Brazil.



>PALLADIUM HOTEL GROUP BRANDS

PALLADIUM
HOTELS

Adults-only hotels that offer 
personalized treatment for 
couples looking for the perfect 
place for a romantic holiday, or 
groups of friends that prefer a kids-
free atmosphere in which to enjoy 
a greater intimacy and privacy 
in any of the exclusive four-star 
establishments. 

GRAND PALLADIUM
HOTELS & RESORTS

Luxury, all-inclusive 5-star resorts 
whose repertory includes luxurious 
services for families, couples and 
groups, as well as a wide range of 
services for the business traveller 
or wedding guests. You will not find 
better equipped or more complete 
facilities for children anywhere 
else in these destinations.

THE ROYAL SUITES
BY PALLADIUM

Premium and exclusive adult-only 
establishments, located within the 
premises of the Grand Palladium 
Resorts, that offer guests the best 
of both worlds: the privacy and 
personalized attention of a small 
VIP resort and unlimited access 
to the services available in the 
neighbouring resorts. 

PALLADIUM BOUTIQUE
HOTELS

Located in privileged natural 
settings, these establishments offer 
one of the best combinations of 
boutique hotels and agritourism in 
which elegance, nature and privacy 
blend together to provide guests  
and visitors with the perfect place 
in which to enjoy an intimate and 
relaxing stay.

PALLADIUM HOTELS & RESORTS
Located in paradisical settings in Spain, Mexico, the Dominican Republic, 
Jamaica and Brazil, Palladium Hotels & Resorts provide four and five-star 
beachfront establishments in privileged locations, designed to offer 
comfortable holiday scenarios for families with children, groups and/or 
couples, thanks to its extensive range of services and facilities.



FIESTA HOTELS & RESORTS
Designed for families and a multi-generational 
public, this is our brand of three, four-star 
seaside establishments, all perfectly equipped 
for families with children and for couples or 
groups, thanks to their excellent facilities 
and their highly professional staff. Also Fiesta 
owns a five-star urban hotel in Santo Domingo.

AYRE HOTELES
4-star urban hotels, ideal for city-breaks and 
business trips. Located in Spain’s most important 
cities, they offer a, professional scenario and a 
first class service that is characterized by its 
friendly, easy-going nature. Business facilities 
are also available, featuring  state-of-the-art 
technology.

ONLY YOU HOTEL & LOUNGE
The premium product of the Ayre Hoteles 
urban brand, a surprising combination of 
boutique hotels and "lifestyle" establishments. 
Practical luxury with an eye for the small details, 
Only You Hotel & Lounge offers exclusive and 
unique experiences, where guests are always 
the first priority. 

HARD ROCK HOTELS
The prestigious international Hard Rock 
Hotels brand combines style and lots of 
energy in all its 5-star complexes, together 
with unique entertainment and cuisine 
to guarantee guests out-of-the-ordinary 
experiences in which music is the element 
that binds everything together.

USHUAÏA UNEXPECTED HOTELS
The best and most exclusive daytime parties 
in an elegant Hotel with a distinct personality, 
Ushuaïa offers its guests a unique combination 
of the best of the best music and entertainment 
for adults, featuring the world’s best DJs, an 
exclusive design, the latest technology, VIP 
service and an exciting variety of gastronomy.



>PALLADIUM HOTEL GROUP HOTELS
THE ROYAL SUITES BY PALLADIUM
MEXICO
(Riviera Maya)
The Royal Suites Yucatán by Palladium
(Riviera Nayarit)
The Royal Suites Punta de Mita by Palladium

DOMINICAN REPUBLIC
(Punta Cana - Playa Bávaro)
The Royal Suites Turquesa by Palladium

GRAND PALLADIUM HOTELS & RESORTS
IBIZA
Grand Palladium Palace Ibiza Resort & Spa 
Grand Palladium White Island Resort & Spa 

MEXICO
(Riviera Maya)
Grand Palladium Colonial Resort & Spa
Grand Palladium Kantenah Resort & Spa
Grand Palladium White Sand Resort & Spa
Grand Palladium Riviera Resort & Spa
(Riviera Nayarit)
Grand Palladium Vallarta Resort & Spa

DOMINICAN REPUBLIC
(Punta Cana - Playa Bávaro)
Grand Palladium Punta Cana Resort & Spa 
Grand Palladium Bávaro Suites Resort & Spa 
Grand Palladium Palace Resort Spa & Casino 

JAMAICA
Grand Palladium Jamaica Resort & Spa 
Grand Palladium Lady Hamilton Resort & Spa 

BRAZIL
Grand Palladium Imbassaí Resort & Spa 

AYRE HOTELES
BARCELONA
Ayre Hotel Gran Vía 
Ayre Hotel Caspe 
Ayre Hotel Rosellón 

MADRID
Ayre Gran Hotel Colón 
Ayre Hotel Atocha

OVIEDO
Ayre Hotel Alfonso II 
Ayre Hotel Ramiro I 
Ayre Hotel Oviedo 

VALENCIA
Ayre Hotel Astoria Palace 

CORDOBA
Ayre Hotel Córdoba 

SEVILLE
Ayre Hotel Sevilla 

ONLY YOU HOTEL & LOUNGE
MADRID
Only You Hotel & Lounge Madrid

USHUAÏA UNEXPECTED HOTELS
IBIZA
Ushuaïa Ibiza beach hotel
  - The Ushuaïa Club
  - The Ushuaïa Tower

HARD ROCK HOTELS*
*FRANCHISED BRAND
IBIZA
Hard Rock Hotel Ibiza 

TENERIFE
Hard Rock Hotel Tenerife

PALLADIUM HOTELS
IBIZA

Palladium Hotel Don Carlos

Palladium Hotel Palmyra

Palladium Hotel Cala Llonga 

PALLADIUM BOUTIQUE HOTELS
IBIZA

Agroturismo Sa Talaia 

FIESTA HOTELS & RESORTS
IBIZA

Fiesta Hotel Cala Gració 

Fiesta Hotel Tanit 

Fiesta Hotel Milord       

Fiesta Hotel Cala Nova 

MENORCA

Fiesta Hotel Castell Playa 

ITALY

(Sicily)

Fiesta Hotel Athènee Palace 

Fiesta Hotel Garden Beach 

DOMINICAN REPUBLIC

(Santo Domingo)

Dominican Fiesta Hotel & Casino



SPAIN | ITALY | DOMINICAN REPUBLIC | MEXICO | JAMAICA | BRAZIL



Grand Palladium Colonial Resort & Spa 
Grand Palladium Kantenah Resort & Spa 

Grand Palladium White Sand Resort & Spa 
Grand Palladium Riviera Resort & Spa 
The Royal Suites Yucatan by Palladium 

Ctra. Federal Chetumal, Puerto Juarez, km 256,100 Playa del Carmen, 77710 
Tel.: + 52 984 877 21 00 · Fax.: +52 984 877 21 05
Email: acliente.riviera@palladiumhotelgroup.com  

CALL CENTER 
America 

From U.S.A.:  888 237 1226 
From Canada: 866 685 8524

From other American countries: +52 984 873 48 25 / +52 984 873 48 26
callcenter.america@palladiumhotelgroup.com 

 /GrandPalladiumRivieraMaya 
 @palladiumhotelgroup

www.palladiumhotelgroup.com




