
COS TA  M UJ E R E S ,  L I V E  T H E  U N E X PLO R E D  LU XU RY  O F  C A N CU N



I T ’ S  E V E R Y T H I N G  Y O U  L O V E



To some people, life is about exploring the unknown. It’s filling 

their atlases with stars and their passports with adventures. 

It’s letting the wind take them wherever it may and leaving 

footprints along the way.

To others, life is about relaxation with capital R. It’s enjoying the 

luxury of not having to think at all.  It’s appreciating the value of 

time because it doesn’t just pass by… Every single moment is 

treasured, forever. 

One thing we all agree on is that life is meant to be enjoyed.

Picture a place where exuberant nature and unlimited comfort 

come together to complete perfection.  A place where flavors, 

landscapes and experiences connect with your deepest self. A 

new destination is waiting to be discovered, where history isn’t 

written yet, and you are the protagonist.

Welcome to Grand Palladium Costa Mujeres Resort & Spa. 

In Costa Mujeres, Cancun.
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A BREATHTAKING 
LOCATION

The hotel is situated in the northeast of Mexico’s 

Yucatan Peninsula, 18 miles (35 minutes) from 

Cancun International Airport and just 20 minutes 

from the city, in an ideal location of the Caribbean, 

where the atmosphere changes completely. 

Surrounded by a virgin beach and mangroves with 

indigenous flora and fauna, the abundant and exotic 

vegetation of this this pristine land guarantees the 

exclusivity and tranquility you deserve. It can be 

accessed by car, taxi, or bus.

GRAND PALLADIUM  
COSTA MUJERES RESORT & SPA  
Our luxurious five-star hotel offers a large repertoire 

of services for families, couples and groups, as well 

as state-of-the-art facilities for business trips or 

incentives, events, conferences and weddings.

INFINITE INDULGENCE®  
Freedom of choice, time for your pleasure and 

space to make the most of it. Relax. Savor every 

moment. Please yourself, with no limits. Enjoy your 

stay with Infinite Indulgence®.

A  F A B U L O U S  D E S T I N A T I O N



COSTA MUJERES 
Cancun, Mexico

This region stands out for its idyllic beauty and for 

the ancient Mayan ruins guests can visit.

Its beaches are known as some of the most beautiful 

in the world, with warm and crystal clear waters, 

abundant coral reefs and countless marine species. 

It also has a vibrant nightlife, rich cultural and 

gastronomic offerings and a wide variety of leisure 

and entertainment, due to its proximity to the city 

of Cancun and other points of interest in the region.

THINKING
FOR THE FUTURE

In keeping with Palladium Hotel Group’s 

commitment to ecology and sustainable 

tourism, an extensive environmental study was 

undertaken in order to guarantee the highest 

standard of quality in development and minimal 

impact on the land. It includes:

  Energy efficient technology.

 A nursery to transplant and protect the 

endemic species.

 Certified wood used in the construction. 

 Creation of a compost facility to recycle 

organic waste.



RESORT 
HIGHLIGHTS

In a well-lit, modern style that boasts constant access 

to nature, the architectural design of the hotel and the 

distribution of space guarantee a truly comfortable and 

luxurious experience.

  A system of canals allows guests to reach all points of 

the resort by boat.

 Construction is strategically three meters above the 

sea level, in order to provide spectacular views and 

to prevent any risk.

  The staff operates through a discreet tunnel network, 

out of sight of hotel guests, ensuring an impeccable 

aesthetic.

  The restaurants, bars, shops, and recreation areas are 

concentrated in the Village, a unique space with easy 

access to enjoy these amenities. 

M A S T E R  P L A N



GRAND PALLADIUM
COSTA MUJERES RESORT & SPA
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GRAND PALLADIUM COSTA MUJERES RESORT & SPA
Aerial view



Junior Suite Superior Junior Suite Superior, bathroom

Lateral viewFacade

Boasts 673 luxurious rooms, each with a spacious 

balcony or furnished terrace, hydromassage hot 

tubs (some located on the terrace), minibar, King 

size beds, 50’ flat screen TV and all the necessary to 

assure a comfortable stay. They count with premium 

features like direct access to ‘Swim Up’ pools from 

some suites and impressive landscape views.

COMODIDADES Y SERVICIOS

The hotel offers 24-hour reception, valet parking, 

bellhops, free WI-FI in all areas, unique dining 

experiences with live shows in our à la carte 

international and buffet restaurants, bars with 

premium liquors, waiter service and towels at the 

beach and pools, golf cart transportion throughout 

the resort in order to provide comfort and to 

protect the environment, entertainment for all ages, 

amazing sports activities, tourist information, among 

many others. 



S P E C I A L  F E A T U R E S

INTERIOR DESIGN
JUNIOR SUITE SUPERIOR

TERRACE

ROOM

BATHROOMWC

    ROOMS      	 Junior Suite: 598	 Junior Suite Superior (Swim Up): 8	 Suite Terrace (Duplex): 54	 Suite Ambassador: 8	 Suite Ambassador (Swim Up): 2	 Suite Signature: 2	 Suite Signature Superior (Swim Up): 2

   PERCENT	            89%	                           1%	                 8%	            1%	            0.3%	 0.3%	                   0.3%		

POOL



Bar

Teen Club Exterior

SPECIAL FEATURES

  9 restaurants à la carte featuring 

international food.

  A Beach Club restaurant with stunning 

views and one buffet-style restaurant with 

show cooking.

  15 bars including the sky bars, a swim-up 

bar at the pool, a beach bar and a Coffee 

Shop.

  4 swimming pools, one of them exclusive 

for children. 

  Zentropia Palladium Spa & Wellness with a 

gymnasium.

  A modern amphitheater offering a 

360-degree view with capacity for 450 

people.

  Children centers (Baby Club, for 1 to 3-year-

olds; Kids Club, for 4 to 12-year-olds; and 

the Teen Club for youth over 13-years-old).

  A fabulous convention center with 6 

possible partitions.

  Pharmacy.

  Shops.



Cabaret

  Thai

  Japanese 

  Hindu 

  Steak House

   Xtra Time Sports Bar

  Cabaret 

  Italian

  Mexican

  Beach Club

  Buffet

FLAVORS OF THE WORLD

There is a restaurant for every taste and culinary 

experiences that will sublimate your senses. Some 

offer live shows, such as the Japanese teppanyaki 

grill, where food is prepared before your eyes, or the 

spectacular Cabaret, where the stage comes alive at 

night. Besides the buffet-style restaurants, the following 

are specialized in international cuisine made with first-

quality products:

Thai restaurant French restaurant



LIFE ENRICHING EXPERIENCES

We are proud to present POP Entertainment (People of 

Palladium), a skilled team which offers a wide variety of 

activities for guests of all ages to enjoy during your stay, 

at the beach, the hotel or the swimming pools. Available 

activities include sports such as snorkelling, kayaking, 

diving, golf, yoga, paddle tennis, basketball, aerobics, 

Zumba, and pilates… or simply a walk around the hotel’s 

stunning natural surroundings.

NIGHTS FULL OF FUN

 
The stars come out with live music shows, themed parties, 

spectacles and dance performances. The lobby, the open-

air terraces or the amphitheater are the perfect backdrop 

for an unforgettable evening.

FAMILY SELECTION 

Grand Palladium Hotels & Resorts is pleased to announce 

its new VIP service created exclusively for families. A 

program made up of facilities, services and premium 

products that satisfy the needs of both parents and their 

little ones, so that everyone can enjoy their vacation to its 

fullest extent.

Coffee shop Amphitheater



REDEFINING YOUR PLANS

Covering an area of 16,000 ft2, which can be divided into 6 separate meeting rooms, our impressive business center is the perfect location for any meeting, event or conference. In addition to 

the spectacular views, the business center also has natural light running throughout the entire edifice. It offers a capacity of 1,380 people, as well as underground parking, a private reception 

area, personalized gastronomic menus and an expert team of professionals to guarantee that your next event is a success. 

	 BALL ROOM 	 1,131.25 m2	 1,380	 851	 -	 -	 1,380	 754	 838	 1,019	

	 BALL ROOM (DIVIDED)

	 S1	 225.75 m2	 275	 170	 -	 -	 275	 151	 167	 203

	 S2	 223.50 m2	 273	 168	 -	 -	 273	 149	 166	 201

	 S3	 223.50 m2	 273	 168	 -	 -	 273	 149	 166	 201

	 S4	 186.04 m2	 227	 140	 66	 85	 227	 124	 138	 168

	 S5	 136.91 m2	 167	 103	 49	 62	 167	 -	 101	 123

	 MEETING ROOMS

	 S6	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S7	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S8	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S9	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S10	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S11	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S12	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

	 S13	 50.00 m2	 61	 38	 18	 23	 61	 -	 -	 -

								      

TOTAL SURFACE 
(IN M2)

AUDITORIUM
CAPACITY

CLASSROOM
CAPACITY

HORSE-SHOE 
TABLE CAPACITY

SQUARE TABLE
CAPACITY

COCKTAIL
CAPACITY

RECEPTION 
WITH STAGE AND 
WITHOUT A DANCE 
FLOOR CAPACITY

RECEPTION WITH A 
DANCE FLOOR
CAPACITY

RECEPTION WITHOUT A 
STAGE CAPACITY

Convention Center



Infinity pool & Spa

YOUR EXCLUSIVE WELL-BEING RETREAT

Zentropia Palladium Spa & Wellness offers a fantastic wellness center with 

51,020 ft2 of space, distributed over two floors. Featuring rooms for different 

aesthetic treatments for body and face, massages, a relaxation zone, waterfalls, 

a foot bath with stones, hot and cold hydromassage baths, a sensation shower, 

dry and humid saunas, an ice room and a complete gym with a fitness zone.



LET US MAKE YOUR BIG DAY 
EXTRAORDINARY

We take care of everything to make your wedding, 

honeymoon or vow renewal feel as great as saying 

“Yes, I do”. Choose from function rooms decorated for 

the occasion or beautiful gardens, terraces, the chapel 

or gazebos with romantic views. We can organize civil 

or religious ceremonies, offering a complete range of 

exclusive services such as make-up, hairdressing, spa 

treatments, personalized bouquets and catering. 

Chapel



P A L L A D I U M H O T E L G R O U P . C O M
M O R E  I N F O  A T



/PalladiumHotelsandResorts

Client reservations and assistance - Europe

(+34) 971 926 486 - callcenter@palladiumhotelgroup.com

Client reservations and assistance - America

(+52) 984 873 4825/26 - callcenter.america@palladiumhotelgroup.com

L A S T  U P D A T E :  S E P T E M B E R ,  2 0 1 7


